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  Executive Summary    

multi-tiered secured site with on-duty technical personnel, 
and monitored 24/7.  The components are backed up 
with a complete mirrored second set for maximum 
reliability and perpetual up-time.  And, on top of  all that, 
to be sure there’s no peeking allowed, your data is fully 
encrypted and secure.

Direct Contact, Direct Access
When you need help, you get help from real people.  We’ll 
set you up with your own project manager and give you 
her/his direct dial number, so there’s no run-around.

Fast Survey Process
For 360˚ feedback that perfectly fits your unique needs,  
you can choose to use:

• Your own set of  questions
• Our established surveys, or
• Our question bank to create new surveys

Affordable Pricing 
There is a simple one-time setup and an affordable per 
report fee.  No exclusivity demands, no license 
agreements, no hassles.  No, none of  that stuff  that 
artificially binds you to a vendor.  We want you to stay 
with us because you’re getting the best survey 
experience, the best customer support, and at the best 
price. That’s our promise.

Flexible Solutions
Your organization is unique and you want a process 
that fits your needs without expensive customization. 
We can configure our current technology to 
accommodate almost any need.  In the rare case you need 
something special, our customization fees are very low.

Knowledgeable, Experienced Partners
Enjoy all the benefits of  having an experienced, 
professional 360 survey staff  -- without any of  the 
overhead. We’ve deployed over 2.5 million surveys in 
over 41 countries. We’ll handle the day-to-day survey 
administration to insure your process is flawless.  We 
also give you easy-to-use tools so you have instant access 
to information and answers, when you need it.  You 
become your company’s expert, and we back you up.

Safe, Reliable, Secure Processing
Don’t worry. Your survey data is protected from 
unauthorized access, because we’ve got the highest 
security standards.  Our equipment is housed at a 

“Flexibility is one of 
the biggest reasons 
we value STAR. 

You always listen. 

It’s been a really 
good partnership. 
We don’t look at 
STAR as a vendor, 
but as a partner. 

We value you.”
- Sprint

“It’s all about flexibility. STAR’s services & 
technology are outstanding.”
- BH Consulting

Interested in  providing the best 360˚ 
feedback survey for your company?  The 
right survey, right features,  fast -- at the 
right price?  With STAR as your 360 survey 
vendor, that’s just what you’ll get.

Call us today 1-888-467-8575.
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